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Redefining Work: How Does Technology Transform Work

XU Qing—yuan' > QIAO Tian-yu' ZHAO Lu'
(1. Peking University The Center for Sociological Research and Development Studies of China Beijing 100871;
2. State Information Center Beijing 100045;
3. Peking University Department of Sociology Beijing 100871)

Abstract: Information and communication technologies ( ICT) have experienced a rapid development and are increasingly
penetrating in all aspects of human life. They also have far-reaching effects on people’s workplaces career choices and e—
ven the work itself. This paper proposes two mechanisms of technology application in transforming work namely efficiency
and control. Based on the explanation of the efficiency mechanism and the control mechanism this paper starts from the
perspectives of balance and imbalance to explain how technology application redefines work in the era of information and
how it affects the society. The impact of technology application on human work has both balanced and unbalanced conse—
quences. Redefining work also reconstructs human society at multiple levels.

Key words: Technology Application; ICT; Work Transformation; Social Change
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