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Information Mechanism in the Institutional Process
Qu Jingdong

( Institute of Humanities and Social Sciences Peking University ~Beijing100871 China)

Abstract: For a long time social scientists have made a lot of profound and subtle studies on the institution
but it is easy to ignore the basic principles of the initial origin related to the institution. A single institution will
always be challenged by people’s “reasonable” ideas and habits at different levels thus creating the tension
between the certainty of rules and the uncertainty of practices. The stability of the institution in the customary
concept and the uncertainty in the interpretation and action of multiple practices are the two most basic
characteristics. Information itself has the tendency to the formalization and institutionalization of a chaotic and
complex world. In this sense the roles of information and institution are similar which are intended to
eliminate randomness and to ensure a certain degree of certainty. The information mechanism in the
institutional process can be considered as an art of governance. It is because of the informational circulation
and communication that information can also activate everyone and all kinds of people in the institution break
through various boundaries of the institution at any time and leave pragmatic space for itself. Therefore the
nature and structure of the institution itself are not the only determinants.

Key words: institution; information mechanism; organization; art of governance



