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“order grab”  can shape the riders” potential experience thoughts and feelings

construct a sense of timely and fast labor and guide the riders to “voluntarily” become
diligent laborers working around the clock. As a result the riders end up cooperating
with the time control while the platform acquires and disguises the pursuit of profit in

the name of freedom.

Labor Order under Digital Control: A Study on the Labor Control of Take—
ottt Platform Riders ceceeeeeeeeserenenemmenenenmrnenenennenen. Chen Long 113

Abstract: Following Marx’s analysis of technical control this article studies the labor
process of take-out riders from the perspectives of organizational technology and
scientific technology. On the one hand by redistributing control power platform system
( software) and consumers replace the platform company ( manager) to manage take-out
riders. The platform company seems to have given up direct control over riders;
however it downplays the employers responsibility and transfers labor conflicts to the
platform system and consumers. On the other hand  “digital control” has changed from
physical machines and computer equipments to virtual software and data. The platform
system makes labor order possible through subtly collecting and analyzing data from the
riders and using these data analysis result to manage them. Thus “digital control” not
only weakens the rider’s willingness to resist gradually reduces their autonomy but also
invites them to participate in an implicit process of self-management. The control
methods of the capital are changing from autocracy to hegemony from physical to

virtual.

“Self as Enterprise”: Over-Marketization and the Self-Management of R&D
ENGINEETS  ++oeeeeeseeseseessresrnerentritiniitiii Yan Xia 136

Abstract: This article analyzes the self-enterprising mechanism of Research &
Development ( R&D) engineers based on a case study of labor control in a high-tech

i

company. “Self as enterprise ” controls the labor process through workers” self—
management according to the market principle. It is neither a form of normative control
built upon the acceptance and internalization of the market-oriented values nor the
responsible autonomy aiming to enhance workers” organizational commitment. It is the

fact that R&D workers” reproduction of current living-standard depends heavily on

performance-based merit salary that forces them to pragmatically comply with the rule of

244



