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Industrial Relations and Labor Rights
in the Security Services Industry

Tong Xin
( Department of Sociology Peking University Beijing)

Abstract: The security services industry has developed rapidly over the past thirty years. It is divided into three
categories: The first pertains to auxiliary police in the public security system and social services; the second per—
tains to private security forces; and the third pertains to community security forces. The first kind is the main cat—
egory. The security service industry is at the bottom of the labor market. It has four main characteristics: First
the system of subcontracting results in security guards lacking organizational protection second the labor condi-
tions of security guards are low wages low skills and high turnover; third security work requires emotional com—
mitment and a spirit of sacrifice; and fourth security guards are subject in their work to control by the security a—
gency that employs them the organization that hires them and the people they provide security services to. The
security service industry needs to establish an ideal type of industrial relations. The government needs to imple—
ment appropriate labor policies for the industry; It requires that governments make good industry labor policy;
good industrial trade unions and employers” organizations are established to carry out collective bargaining; labor
service are developed on a broad scale; and the social conception of security services is changed to give it the
proper dignity and value.

Key words: Security Services Industry; Industrial Relations; Collective Bargaining; Labor Services

( FrAE%d5: SRYE4T)



