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Abstract: Using “labor-capital-consumer” three-ways relationship as analytical framework this study examines the emotional lahor of fe—
male flight attendants based on reviews of existing literature and the findings from interviews in order to reveal the resistance of labor vs.

control of capital. This study shows that airline companies select and train female flight attendants based on feminity and monitor their
work by using “fake customers” as “real customers” creating a model of control of labour by capital without the presence of capital.

Differences in customers” demand make it possible for female flight attendants to apply emotional labor who creatively interact with cus—
tomers and find ways to resist control. This study argues that in service industry customers and capital unite at some aspects but separate
at other aspects. This phenomenon helps create new characteristics of capital control of labor on one hand and on the other make it pos—

sible for laborers to exercise personal autonomy.
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