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The Co-construction of Service and Governance: A New Direction in

Building a Theoretical System for Chinese Social Work
Yao Jinzhong, Chen Haiping

Abstract: In the new era, the connotation and scope of social work in China have continued to expand, posing new
challenges for the multidimensional expression of its professional functions. Traditional service-oriented theories of so-
cial work are increasingly limited in their explanatory and practical capacities when addressing emerging issues. Based
on the developmental trajectory of Chinese social work and its governance context, the dual mission of “ser-
vice + governance” in the new period can be systematically integrated into five key functional dimensions: profes-
sional assistance for target groups, professional participation in grassroots governance, professional embedding in re-
gional services, professional optimization of volunteer services, and professional support guided by Party-building initia-
tives. Within China’s unique social context, the innovative development of social work theory must respond to a funda-
mental question: how can social work achieve value alignment and action coherence across the dual practices of “ser-
vice” and “governance”? Only by articulating this clearly can social work fulfill its new mission and demonstrate new
achievements in the process of Chinese modernization. Theorizing in this field must balance historical depth with practi-
cal needs, integrate a global perspective with local foundations, and adopt an open stance of “rooted in culture, learning
from the outside, and oriented toward the future” to build an independent knowledge system that deeply integrates theory
and practice. Guided by the interactive and co-constructive logic linking service and governance, the autonomous devel-
opment of a Chinese social work theoretical system can proceed along three complementary paths: 1) adopting a histori-
cal perspective to cultivate theoretically self-aware scholarship with historical depth; 2) drawing on the wisdom of fine
traditional Chinese culture to construct culturally grounded theoretical awareness; and 3) systematically refining the
achievements of social work practice in the new era to innovate practice-oriented theoretical awareness.

Keywords: Social Work; Service; Governance; Theoretical Construction

[BEHE: KEHFR]

O FBEEGF ALK T30 (RIS : £ WG HL P A 22 2 A04T 8 M e B ——— IR B L 550 ), (AT S 12 ) 2025 4R 465 5
1,55 64—73 71,



